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MEMORANDUM FOR CHIEF OF STAFF, ARMY
SUBJECT: Annual Report of the Chief of Staff, Army Retired Soldier Council
1. The fifty-fifth meeting of the Chief of Staff, Army Retired Soldier Council (CSARSC) was held
at the Pentagon, 20-24 April 2015. The Council is established in accordance with Army Regulation
600-8-7, Retirement Services Program, and administered under a charter approved by the Secretary
of the Army. The Council represents slightly over one million Retired Soldiers and Surviving
Spouses.
2. The Retired Soldier Community is expressing concerns through their local Retiree Councils and
through the CSA Retired Soldier Council. The most significant issues focus on the loss of their
deferred compensation (earned benefits), which decreases their purchasing power and their desire to
remain a viable part of their Army. These concerns are concentrated in the areas of a potential
increase in cost for health care, easy access to the full range of health care services, and with the
Army’s ability to communicate effectively with the Retired Soldiers and their Families thereby
maintaining their connectivity to the Army. Their concern is that the “Army not break trust with the
Retired Soldier community.” CSARSC members recognize the significant resource challenges
facing our Army due to declining budgets and the resulting impact on personnel and programs. As
part of the Army team, the retired community stands ready to support and disseminate your
message. We will continue to do our part in telling the Army story.
3. The Council reviewed 30 issues nominated by Installation and Army Service Component
Command Retiree Councils. Ten involved health care issues, eight related to benefits or
entitlements, and 12 concerned enterprise level communications, Retired Soldier, or other areas.
Each issue was reviewed by the Council and is discussed in detail in the Installation Report that is
attached as Enclosure 4 to this report. The next three paragraphs summarize the key concerns of the
Retired Soldier Community.
4. Health Care: There continue to be various initiatives that, if enacted, would significantly
contribute to the breaking of trust between the Army and the Retired Soldier. The Retired Soldier
places greater value on their earned medical benefits than any other; however, it is these benefits
that are most often the target for budget cuts. The Council recognizes that budget imperatives
require review of all options; however, even small increases in TRICARE fees have a significant
impact on the Retired Soldier…especially the retired Staff Sergeants, Sergeants First Class, and
Master Sergeants. The Council greatly appreciates the CSA’s support in retaining the current health
care benefits. The Council also requests that the Defense Health Agency encourage continued
initiatives by The Surgeon General to increase retiree access to military treatment facilities.
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5. Benefits and Entitlements: While acknowledging the current national fiscal challenges, the
Council strongly believes retaining or providing key benefits and entitlements to Retired Soldiers is
essential to long term Army readiness and the ultimate success of the Soldier For Life (SFL)
initiative. These benefits and entitlements are considered by our constituency to be a lifelong
contract. Taking a “today” approach, due to fiscal challenges, that results in a withholding or
eroding of key benefits and entitlements, such as Commissary, Dependency and Indemnity
Compensation- Survivor Benefit Plan offset, or concurrent receipt rather than considering the past
sacrifices of health, family priorities and, in many cases, life itself, breaks faith with and runs the
risk of alienating several generations of Soldiers and their Families. It also risks severely impacting
the future readiness of our Army through failure of this critical group to support future Army
recruiting and retention efforts and other initiatives.
6. Retirement Services and Enterprise Level Communication: We are now challenged to maintain
our connectivity to the retired population. Our Army’s Retired Soldiers still express their concern
with the elimination of their access to Army Knowledge Online. This frustration is not a resistance
to change but a desire to remain informed and engaged with America’s Army…their Army. Our
Retired Soldiers want to know how to communicate with our leadership and what you want us to do
to support your goals. As Soldiers for Life, our leaders need to “re-enlist” Retired Soldiers to tell
our wonderful Army story as trusted agents within our communities to positively impact our
recruiting and readiness…making a difference for the Army, our serving Soldiers, Retired Soldiers
and their Families.
7. The Council extends its gratitude to GEN Raymond Odierno, Chief of Staff of the Army, and
other distinguished leaders for their strong support of the Retired Soldier Council. We also extend
our thanks and appreciation for the outstanding support and assistance provided by Mr. John Radke,
Department of Army Soldier for Life Retirement Services Office, and his staff during the Council
meeting and to the entire group of distinguished guest speakers listed at Enclosure 1 for the
invaluable information and insight they provided.
8. The Council appreciates the CSA’s personal support to preserve our key benefits and entitlements.

Enclosures
1. Guest Speakers
2. Council Members
3. Ongoing Initiatives
4. CSA Retired Soldier Council Installation Report
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