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Command ATTN: AHRC-PLM-O, 1600 Spearhead Division Ave, Ft. Knox, KY 40122; Web site 
https://www.hrc.army.mil/STAFF/Retiree%20Recall; phone number 1-888-ARMYHRC (276-
9472). 

• Gray Area Retired Soldiers.  Gray Area refers to reserve component Soldiers who have received
their Notification of Eligibility (NOE) for Retired Pay (commonly referred to as the 20-Year Letter),
and have transferred into the retired reserve, but are not yet receiving retired pay.  They, too, must
keep their correspondence addresses updated by writing to the Commander, U.S. Army Human
Resources Command, AHRC-PDP-TR, 1600 Spearhead Division Ave, Fort Knox, KY 40122.  You
can also update your information by logging into the HRC record portal at
https://www.hrcapps.army.mil/portal/ using your DS login.  Once signed in, select
Reserve/Retiree/Veteran record and select edit in the contact information field to update.  The Army
also uses this address to mail Army Echoes to Gray Area Retired Soldiers.  If you have any
questions concerning your NOE, contact the Human Resources Contact Center at 1-888-276-9472
(U.S. Army Reserve) or your applicable state joint forces Headquarters (Army National Guard).

• Non-annuitant surviving spouses.  Surviving spouses who are not in receipt of the Survivor
Benefit Plan (SBP) (non-annuitants), may notify HQ Army Retirement Services (ATTN: DAPE-MPL-
RS), 251 18th Street South, Suite 210, Arlington, VA 22202-3531 or ArmyEchoes@mail.mil, if they
wish to continue receiving Army Echoes.  Address changes must still be reported to DEERS via any
military ID card issuing facility.  Locate the nearest ID card facility by going to:
http://www.dmdc.osd.mil/rsl

• Former spouses.   Former spouses of Retired Soldiers do not receive Army Echoes distribution
but may read Army Echoes at  https://soldierforlife.army.mil/Retirement/echoesissues, and also
obtain information from the Former Spouse section of our homepage,
https://soldierforlife.army.mil/retirement/former-spouses.  Former spouses who are eligible for ID
card benefits should, however, keep their addresses current within DEERS via any military ID card
issuing facility.  Locate the nearest facility by going to: https://www.dmdc.osd.mil/rsl

• Retired Soldiers and survivors receiving benefits from the Department of Veterans Affairs (VA).
Retired Soldiers and survivors receiving benefits from the VA should notify the VA of their address
change by calling 1-800-827-1000 or by logging into eBenefits at
https://www.ebenefits.va.gov/ebenefits/manage/contact.  The VA Web site is:  https://www.va.gov.

2-7.  Military Identification and Privilege Cards.
Military Identification and Privilege Cards are issued to Retired Soldiers and eligible family members as a
means of identification and as authorization for various benefits and privileges.  The DD Form 2 (Retired)
(blue) United States Uniformed Services Identification Card is issued to Retired Soldiers who are entitled
to retired pay, even if they have waived their military retired pay in favor of VA compensation, or due to
retirement from the federal government.  The DD Form 1173, United States Uniformed Services
Identification and Privilege Card, is issued to eligible family members of living and deceased Retired
Soldiers.  The DD Form 1173 identifies the family member as being eligible for commissary, Exchange,
theater privileges, and medical care.  Medical care at military treatment facilities is provided on a space-
available basis.  Military and civilian health care benefits are coordinated through the TRICARE program,
https://tricare.mil.

Gray Area Retired Reserve Identification ID cards will be issued at any ID card-issuing facility upon 
presentation of the NOE and transfer orders to the Retired Reserve.  Retired Reserve Soldiers will 
receive a DD Form 2 (Reserve Retired) (Red) ID card, while eligible family members receive the DD 
Form 1173-1 (Red) ID card.  Entry into the Defense Enrollment Eligibility Reporting System (DEERS) is 
essential for proper eligibility verification and future ID card renewal/status changes.  Once eligible to 
receive pay, it will be necessary to report to an ID card-issuing facility in order to receive the DD Form 2 
(Blue) Retired ID card and family members will receive the DD Form 1173 (Tan) ID card. 

Military ID cards for Retired Soldiers and eligible family members contain vital personal information, such 
as the cardholder's date of birth, as well as a photo. ID cards also contain the DOD ID number and DOD 
Benefits number of the sponsor and cardholder (only family members ID cards contain both numbers).  
Retired Soldiers with an indefinite expiration date can request a new ID card without their Social Security 
number.  Family member ID cards will change when the cardholder's expired ID card is renewed. 
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Retired Soldiers and eligible family members who are enrolled in the Defense Enrollment Eligibility 
Reporting System (DEERS) may apply to any Military Identification Card Issuing Facility for issue of an 
ID card.  Find the nearest facility by visiting:  https://www.dmdc.osd.mil/rsl.  If not yet enrolled in DEERS 
(for example, a new spouse or child), you must present supporting documents such as retirement orders, 
marriage certificates, birth certificates, etc.  Family members may apply for an ID card without the retired 
sponsor being present.  However, if not present, the sponsor's signature must be notarized on the 
completed application presented to the ID card issuing facility. 

The Uniformed Services Identification and Privilege Card is the property of the U.S. Government.  It is 
non-transferable, and must be surrendered by the Retired Soldier or family member upon any change in 
status that affects eligibility; upon expiration of the card; or upon request by military authorities.  Cards 
should be returned to any local Military ID Card Site, or mailed to the Commander, U.S. Army Human 
Resources Command, Dept. 480, AHRC-PDP-P, 1600 Spearhead Division Ave, Fort Knox, KY 40122. 

Generally, the following individuals are eligible for military ID Cards.  The final decision is based on Army 
regulations and policies.  Always call ahead before traveling to an ID card issuing office. 

• Retired Soldiers in receipt of retired pay, or who would be in receipt of retired pay except for the
offset of it due to receipt of VA disability compensation.

• Spouses of individuals listed in (1) above or (6) below.  At age 75, spouse ID cards will be issued
with an "Indefinite" status, never to expire as long as the individual remains eligible.  Currently, any
eligible dependent, including unremarried and unmarried widows, widowers, and former spouses
over the age of 75, can receive an ID card reflecting the "Indefinite" status.

• Certain former spouses of individuals in (1) above.
• Children, including stepchildren and adopted children, under age 21, or under age 23 if full-time,

unmarried students, or any age if incapacitated before the age of 21 (or 23, if applicable) and
dependent upon the retired sponsor in (1) above for more than one-half their support

• Parents, parents-in-law, and adopted parents, if dependent on the retired sponsor in (1) above for
more than one-half of their support.

• Gray Area Retired Soldiers in the Retired Reserve not yet in receipt of retired pay.

Documentation for incapacitated children over 21 and dependent parents must be approved for medical 
benefits and entitlements by DFAS-Indianapolis Center.  If you have an incapacitated child over the age 
of 21, you can download the DD Form 137-5, Dependency Statement - Incapacitated Child Over Age 21, 
Incapacitated Child form at https://www.esd.whs.mil/Directives/forms/dd0001_0499/ .  DFAS is the 
approving authority for the packet.  If you have any questions regarding the packet, please call toll free: 
1-888-332-7411.   For more information and submission information, go to the DFAS page at
https://www.dfas.mil/militarymembers/SecondaryDependency/SDC.html.  You must submit the
completed packet through AskDFAS (see submission information at link provided).

Note:  Even if the incapacitated child has a permanent condition the packet must be resubmitted every 
four years. 

2-8.  Defense Enrollment Eligibility Reporting System (DEERS).
DEERS is a computerized database containing information on military sponsors (Active, Reserve, Guard,
Retired) and their beneficiaries who may be eligible for medical care and other military privileges.  The
database is automatically updated when a new ID card is issued.  Retired Soldiers who acquire new
family members after retirement should contact the nearest military ID card issuing facility for information
on DEERS enrollment and ID card issuance. Maintaining your current address in DEERS is important to
ensure you receive notification of any changes with your TRICARE coverage.  You can update your
address in DEERS by calling 800-538-9552 or by going online at
https://milconnect.dmdc.osd.mil/milconnect.  DEERS/ID Card offices can be located at
https://www.dmdc.osd.mil/rsl. 
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	 myPay - the quickest and easiest way to update your mailing address is to use myPay https://mypay.dfas.mil/mypay.aspx.  If you have trouble logging in to myPay, use the troubleshooting instructions on the myPay site or call 888-332-7411.
	 AskDFAS - Submit a ticket in AskDFAS at https://corpweb1.dfas.mil/askDFAS/ticketInput.action?subCategoryID=13824&pgModId=12
	 Paper Form - Complete a Retired Soldier Change of Address/State Tax Withholding Request, DD Form 2866, available at https://www.dfas.mil/retiredmilitary/forms.html and mail or fax it to:
	Failing to notify DFAS of a change of address or banking information can result in missing payments and a suspension of pay. Your retired pay will be suspended if DFAS has payment returned. By law, when a retired member is missing or there is no infor...
	A request for a change of address must be made even when the Retired Soldier is in a non-pay status with DFAS-CL, or even when pay is deposited directly into a bank or financial institution.
	8-2.  VA Burial Benefits.  Burial benefits available include a gravesite in any of our 136 national cemeteries with available space, opening and closing of the grave, perpetual care, a Government headstone or marker, a burial flag, and a Presidential ...
	9-2.  Preparing a Will. One of the first steps that should be taken is to make a will, which expresses the Retired Soldier's desires for the distribution of an estate.  A private attorney or a military legal assistance attorney should prepare a will. ...
	A will should be kept in a safe, known, and easily accessible place.  The Department of the Army does not maintain a repository for wills.  Estates can be settled faster if the will is retained locally.
	9-3.  Personal Affairs. Lack of knowledge by the family regarding a deceased Retired Soldier's personal affairs may result in considerable inconvenience and even a loss of benefits to survivors.  To minimize difficulties, keep a list of assets and the...

	Only “disposable” retired pay can be divided between the Retired Soldier and the former spouse.  The term disposable retired pay means the total monthly retired pay to which a member is entitled:
	 less amounts owed by that member to the United States for previous overpayments of retired pay and for recoupment required by law resulting from entitlement to retired pay;
	 less amounts deducted from the retired pay of such member as a result of forfeiture of retired pay ordered by a court-martial or as a result of a waiver of retired pay required by law in order to receive compensation under Title 5 and/or Title 38, USC;
	 (in the case of a member entitled to retired pay under chapter 61 of Title 10 USC) equal to the amount of retired pay of the member under that chapter of law computed using the percentage of the member’s disability on the date when the member was re...
	 less amounts deducted because of an election under chapter 73, Title 10, USC to provide an annuity to a spouse or former spouse to whom payment of a portion of such member's retired pay is being made pursuant to a court order under this section.
	12-4.  Authority for a Court to Treat Retired Pay as Property of the Member and Spouse. Subject to the limitations of Title 10, USC, a state court may treat disposable retired pay payable to a member for pay periods beginning after June 25, 1981, eith...
	Notwithstanding any other provision of law, this section does not create any right, title, or interest which can be sold, assigned, transferred, or otherwise disposed of (including by inheritance) by a spouse or former spouse.  Payments by the Secreta...
	This section does not authorize any court to order a member to apply for retirement or retire at a particular time in order to effectuate any payment under this section.
	A court may not treat the disposable retired pay of a member in the manner described above unless the court has jurisdiction over the member by reason of: (A) his residence, other than because of military assignment, in the territorial jurisdiction of...
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